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General instructions :
i)  Approximately 15 minutes is allotted to read the question paper and revise the
answers.

ii)  All questions are compulsory except Q. nos.18 to 23 where general option is given.
iii) The question paper consists of 23 questions.
iv)  Marks allocated to every question are indicated against it.

N.B: Check to ensure that all pages of the question paper are complete as indicated on the top

left side.
1.  Choose the correct answer from the given alternatives: 10x1=10
1. The Latin word, ‘communicare’ means to
a) speak b) listen
c) share d) write
il. It is defined as our emotional, mental, physical and social reaction to any
perceived demands or threats.
a) Awareness b) Interests
c) Abilities d) Stress
iii.  Which of the following function is not performed using a mouse?
a) Turn on b) Hover
C) Point and click d) Drag and drop
iv. A person who takes risk and tries new ideas is
a) a businessman b) an entrepreneur
C) a leader d) a politician
V. How many Sustainable Development Goals are given by the United Nations?
a) 20 b) 17
C) 15 d) 12
Vi. Which of the following is the uppermost layer of the skin?
a) Epidermis b) Dermis
c) Hypodermis d) Subcutis
vii.  What lies underneath the cuticle?
a) Catagen b) Medulla
C) Cortex d) Telogen
viil.  Which of the following acts as heat insulators?
a) Scalp hair b) Eyelashes
c) Body hair d) Underarm hair
iX. A pigmentation used to produce eye makeup colours.
a) Concealer b) Blushers
c) Eyeliner d) Cobalt Blue
X. What type of communication has approximately 25% word and 75% tone?
a) Verbal communication b) Public communication

C) Inter-personal communication  d) Telephonic communication
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Answer the following questions in one word or one sentence:

2. Write any two examples of visual communication. 1
3. List any two stress management techniques. 1
4. What is computer hardware? 1
5. Name any two types of foundation. 1
6. State any two types of epidermis cell. 1
7. Which is the period of rest for hair follicle? 1
8. What type of makeup brush has a round head perfect for giving colour

to the cheekbones? 1
0. Write any one personal telephone call ethics for a salon staff. 1
Answer the following questions in 20-50 words:
10.  Write any two problems related to sustainable development. 2
11.  State any two uses of moisturizers. 2
12.  What is flexing? Give an example. 1+1=2
13.  State any two characteristics of normal skin. 2
14. Write any two advantages of bleaching. 2
15. What is hair shaft? Name any two parts of the hair shaft. 1+1=2
16.  Mention any two steps of assessment process for makeup. 2
17.  Write any two steps to clean makeup brushes. 2
Answer any four from the following questions in 60-100 words:
18.  Briefly explain any four qualities of an entrepreneur. 4
19.  What is dermis? Explain the two major fibers of dermis. 1+3=4

20.  What is threading? Describe any three process of eyebrow threading. 1+3=4
21.  Write any four guidelines to be followed by Beauty Therapist in makeup. 4
22.  Mention any four code of conduct an employee is expected to follow in

a salon. 4
23.  Write any four ways to provide a caring environment to the clients

at a salon. 4
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