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2022 
Beauty & Wellness (Vocational) 

Total marks : 50          Time : 2 hours 
General instructions : 
i) Approximately 15 minutes is allotted to read the question paper and revise the 

answers. 
ii)  All questions are compulsory except Q. nos.18 to 23 where general option is given. 
iii)  The question paper consists of 23 questions.  
iv) Marks allocated to every question are indicated against it. 

N.B:  Check to ensure that all pages of the question paper are complete as indicated on the top  
 left side. 

1.   Choose the correct answer from the given alternatives:  10x1=10 

i. The pH of the normal skin ranges from 
a) 2.5 to 3.4   b) 4.5 to 5.5 
c) 5.5 to 5.8   d) 6.5 to 7.5 

ii. Cream foundation is suitable for     
a)  oily skin   b) matured skin 
c)  combination skin  d) normal or dry skin 

iii. Which of the following is not a part of the reception area?  
a)  Front desk   b) Service area 
c) Storage area   d) Retail area  

iv. Which tool is best suited for deep cleansing? 
a) Electric brush   b) Foundation brush 
c) Cotton pad   d) Paddle brush 

v. Who books the appointment for a client in a salon? 
a)  Salon Manager  b) Salon owner 
c) Receptionist   d) Beauty Therapist 

vi. Which short cut key is used to underline text in a spreadsheet? 
a)  Ctrl+b    b) Ctrl+i  
c) Ctrl+l    d) Ctrl+u  

vii. The first point of contact in a workplace is the 
a)  reception area  b) service area 
c) lounge area   d) waiting area 

viii. The ability to work with others is called 
a)  organizational skills  b) social skill  
c) interpersonal skills  d) communication skills  

ix. It involves listening attentively. 
a)  Remembering  b) Receiving 
c) Understanding  d) Responding 

x. Which of the following is a less polluting energy source? 
a)  Compressed Natural Gas b) Petroleum 
c) Fossil fuels   d) Crude oil 
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Answer the following questions in one word or one sentence: 
2. What is communication?        1 
3. Which treatment removes wastes, toxins and excess fluid from cells?  1 
4. Mention any one difficulty of telephonic communication at workplace. 1 
5. Which product is used to define eyelashes?     1 
6. Mention any two methods of payment.      1 
7. Write any two types of spreadsheet.      1 
8. List any two types of entrepreneurs.      1 
9. State any two ways to minimize waste and pollution.    1 

Answer the following questions in 20-50 words: 
10. What is meant by positive attitude?      2 
11. State any two characteristics of oily skin.      2 
12. Write any four benefits of steaming.      2 
13. Write one each kind of voice and word that should be used while  

communicating over telephone.       2 
14. Why is foundation used in makeup? Mention two types of foundation.1+1= 2 
15. Suggest two ways to choose the right electrical brush.    2 
16. Mention any four responsibilities of a receptionist in a salon.   2 
17. Write any two points on how should a salon reception area be organized.  2 

Answer any four from the following questions in 60-100 words: 
18.  Explain any two methods to remove makeup.     4 

19.  Discuss any two process of galvanic electro-facial skin treatment.  4 

20.  Explain how to schedule an appointment in a salon.    4 

21.  Write any four codes of conduct for a salon staff.     4 
22.  Describe any four step by step processes to apply foundation.   4 

23.  Explain briefly the following:        2+2=4 
  a) Front desk 
  b) Retail area 
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