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1. INTRODUCTION 
The purpose of this document is to give step by step instruction for the Users to check the Exam 

Fee Payments status in the portal. 

 

2. PROCESS FLOW  

 
 

Note:  
 Reference No. : Refers to the Exam Fee Payment Reference number. 

 

3. Check Exam Fee Payment Status 

3.1. How to Check Exam Fee Payment Status? 

STEP 1  :  Go to NBSE Portal > Services > Payment Statuses > Exam Fee 

 
 

Enter the necessary information as shown in the below screenshot and click search. 
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STEP 2  :  Payment Status 

 

Click on View Receipt to print or download the receipt.  

 
 

4. HELP 
In case of any technical issues, contact the helpdesk by using the below link. 

 

NBSE Helpdesk Link: https://helpdesk.nbsenl.edu.in/ 

Create a New Ticket, and the helpdesk team will accordingly response to your request. 

 

Note: Availability of Helpdesk is from Monday to Friday (9:00 AM to 5:00 PM) only on 
government working days. 
 

https://helpdesk.nbsenl.edu.in/
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